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DISCLAIMER 

The information contained in this Request for Proposal document (“RFP”) or subsequently 
provided to the       bidders, verbally or in documentary or any other form by the National 
Institute of Urban Affairs (here forth referred to as NIUA) in this document) or any of its 
employees or advisers, is provided to bidders on the terms and conditions set out in this 
RFP and such other terms and conditions subject to which such information is provided. 

This RFP is not an agreement and is not an invitation by the Employer to the 
prospective Consultants or any other person. The purpose of this RFP is to provide interested 
bidders with information that may be useful to them in the formulation of their Proposals 
pursuant to this RFP. This RFP includes statements, which reflect various assumptions and 
assessments arrived at by the Employer in relation to the Consultancy. Such assumptions, 
assessments and statements do not purport to contain all the information that each 
bidder may require. This RFP may not be appropriate for all persons, and it is not possible for 
the Employer, its employees or advisers to consider the objectives, technical expertise and 
particular needs of each party who reads or uses this RFP. The assumptions, assessments, 
statements and information contained in this RFP, may not be complete, accurate, adequate 
or correct. Each bidder should, therefore, conduct its own investigations and analysis and 
should check the accuracy, adequacy, correctness, reliability and completeness of the 
assumptions, assessments and information contained in this RFP and obtain independent 
advice from appropriate sources. 

Information provided in this RFP to the consultant is on a wide range of matters, some of 
which depends upon interpretation of law. The information given is not an exhaustive 
account of statutory requirements and should not be regarded as a complete or 
authoritative statement of law. The Employer accepts no responsibility for the accuracy or 
otherwise for any interpretation or opinion on the law expressed herein. 

The NIUA and its employees and advisers make no representation or warranty and shall have 
no liability to any person including any bidder under any law, statute, rules or regulations or 
tort, principles of restitution or unjust enrichment or otherwise for any loss, damages, cost 
or expense which may arise from or be incurred or suffered on account of anything 
contained in this RFP or otherwise, including the accuracy, adequacy, correctness, reliability 
or completeness of the RFP and any assessment, assumption, statement or information 
contained therein or deemed to form part of this RFP or arising in any way in this Selection 
Process. 

The NIUA also accepts no liability of any nature whether resulting from negligence or 
otherwise however caused arising from reliance of any bidder upon the statements 
contained in this RFP. 

The NIUA may in its absolute discretion, but without being under any obligation to do 
so, update, amend or supplement the information, assessment or assumption contained in 
this RFP. 
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The issue of this RFP does not imply that the Employer is bound to select a bidder or to 
appoint the selected bidder, as the case may be, for the Consultancy and the NIUA reserves 
the right to reject all or any of the Proposals without assigning any reasons whatsoever. 

The bidder shall bear all its costs associated with or relating to the preparation and 
submission of its Proposal including but not limited to preparation, copying, postage, 
delivery fees, expenses associated with any demonstrations or presentations which may be 
required by the NIUA or any other costs incurred in connection with or relating to its 
Proposal. All such costs and expenses will remain with the bidder and the NIUA shall not be 
liable in any manner whatsoever for the same or for any other costs or other expenses 
incurred by a bidder in preparation or submission of the Proposal, regardless of the conduct 
or outcome of the Selection Process. 
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1. Project Brief 
With the launch of the Smart Cities Mission (SCM) in 2015, India started paving a new pathway 
towards transforming urban management with the power of digital technologies. This 
essentially called for building an enabling ecosystem supported by a robust system of data 
acting as the backbone. The SCM thus triggered the creation of a favourable ecosystem in 
cities for harnessing the power of data through digital technologies and launched the Data 
Smart Cities strategy in February 2019. This strategy lays down the basic premise, 
foundational pillars and a suggested roadmap for cities to improve their readiness on 
intelligent use of data in addressing complex urban challenges. 

‘Data Smart Cities’ Strategy focuses on evolution of culture of data-driven governance in these 
cities and encourages cities to setup the building blocks of data culture at the city level 
through various efforts such as setting up City Data Alliance, Open Data initiative and City 
Data Policy etc. It also intends to enable peer-to-peer learning across cities over the data-
driven governance and outline reusable use cases in different domains. MoHUA has further 
released relevant strategic guidance and framework documents such as the National Urban 
Innovation Stack (NUIS) to help key urban stakeholders, i.e., governments, citizens, academia 
and industry create necessary culture and infrastructure for data-centric innovation and 
collaboration. 

The Data Analytics and Management Unit (DAM Unit), acts as the backbone for 
implementation of the Data Smart Cities strategy at the National level. It constitutes relevant 
experts in policy framework, data science, data analytics, communications, and other relevant 
fields. The Unit has been instrumental in institutionalizing the data culture in cities and other 
tasks for strategy implementation such as conceptualization and development of data 
platforms, capacity building of city officials through workshops and guidebooks, 
enhancement of datasets and blogs on the Open Data Portal, design and execution of the 
Data Maturity Assessment Framework across all 100 Smart Cities, advocacy of data initiatives 
etc. 

Furthermore, the recently launched National Urban Digital Mission (NUDM) will streamline 
and coordinate the various efforts MoHUA has taken to support and enable ULBs in the digital 
space. NUDM will create a shared digital infrastructure, the data infrastructure to manage the 
core digital urban data and the infrastructure required for its seamless exchange. Data will 
thus play a critical role in enabling this Digital Mission. NIUA has established a Centre for 
Digital Governance (CDG) that will act as the anchor for this Mission and also house the DAM 
Unit going forward. 
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2. Scope of work 
DAM Unit will continue to drive the data initiatives as envisaged in the Data Smart Cities 
strategy as well as enable the effective implementation of digital initiatives under NUDM 
along with the CDG. The DAM Unit may undertake the following activities: 

a. Support for implementation of Data Smart Cities Strategy and NUDM: 

i. Assess implementation of the data strategy across 100 Smart Cities. 

ii. Act as a key support structure to evolve the Data strategy over time 

iii. Design other strategic roadmaps for implementation of data and technology 
initiatives, including the AI strategy for smart cities 

b. Strategic and implementation support for Data Maturity Assessment Framework 
(DMAF): 

i. Design and finalization of questionnaires for different cycles of DMAF along 
with the scoring mechanism, in consultation with experts. 

ii. Design and support development of data collection portal. 

iii. Launch and implementation across 100 Smart Cities, support cities in data 
collection through the process. 

iv. Quality assessment of the responses submitted by the cities and 
announcement of results. 

c. Enable development of various data platforms to leverage use of data among various 
stakeholders: 

i. Development of an integrated Urban Data Bank (AMPLIFI) to help capture data 
across various sectors from 4,000+ cities. 

ii. Continuous enhancement of various existing portals such as Smart Cities Open 
Data Portal, India Urban Data Exchange, India Urban Observatory to ensure 
quantity and quality of data and enable seamless data sharing between 
stakeholders. 

iii. Conceptualization and design of other relevant platforms for supporting data 
initiatives 

d. Advocacy and Outreach for various data initiatives: 

i. Interactions with various Ministries and other urban stakeholders to spread 
awareness and identify areas for collaboration. 

ii. Identify Missions with urban data for integration with platforms to provide a 
wholistic view of the urban landscape. 

iii. Utilize various analytics, visualisation and geo spatial tools for identifying and 
analysing urban data collected from various sources and create data analytics 
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capabilities within the Mission. 

e. Capacity building and Knowledge Sharing: 

i. Provide coordination, implementation, and hand-holding support to City Data 
Officers to implement DataSmart Cities Strategy, DMAF across 100 Smart 
Cities. 

ii. Capacity building of 100 Smart Cities to upload quality data, data stories and 
data visualisations on the Open Data Portal. 

iii. Preparation of guidance documents related to various topics covered under 
the strategy. 

iv. Conducting training sessions and organising workshops for City Data Teams. 

v. Enable peer-to-peer learning among cities. 

f. Support on various other initiatives: 

i. Provide support on various other initiatives being run/ facilitated by the Smart 
Cities Mission such as Climate Smart Cities, Indian Smart Cities Fellowship, 
Cycle 4 Change, Streets 4 People etc. 

ii. Share ideas and brainstorm new use cases for use of data and emerging 
technologies. 

iii. Overall project monitoring, including tracking of project progress against 
agreed milestones and KPIs. 

iv. Undertaking quality reviews and identifying project requirements. 

v. Formulate recommendations for learning and sharing best practices. 
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3. Pre-qualification criteria 
The bidders meeting the following qualification criteria will be shortlisted and considered 
for technical evaluation: 
 

S. No. Parameter Criteria Documents Required 

1 Company 
Profile 

● The Bidder should be a Company 
(as per the Indian Companies Act) 

or 
● A Limited Liability Partnership 

Firm (under Limited Liability 
Partnership Firm Act 2008) 
registered in India or registered 
NGO/Society can participate in 
this RFP 

 
or 

 
● A Consortium of 

aforementioned entities, 
represented by the Lead  
Member 

 
● The Bidder (or the Lead member 

in case of consortium) must have 
an office in India registered with 
the competent authority and 
should be operational in India for 
at least 10 financial years as of 31 
March 2022. 
 

● The Bidder (or the Lead member 
in case of consortium) should be 
registered with GSTN authorities 

● Copy of certificate of 
Incorporation / 
Registration under 
Companies Act 1956 
or latest Companies 
Act (for Indian 
companies); / 
Registered 
Partnership 
Agreement / Self 
declaration for Sole 
Proprietorship firm 
/NGO/Societies 
Registration 
document if 
organization is 
registered under any 
other Act Prevailing 
in India 

 
● Copy of Registration 

Certificates with the 
GST Authorities 

 
The format is enclosed in 
Annexure I  

2 Annual 
Turnover 

The Bidder (or the Lead member in 
case of consortium) should have 
Average Annual Turnover in the last 
three financial years (i.e., up to FY 
2020-21) from Consulting services of 
at least INR 10 Crores per annum.  

● Audited financial 
statements for the 
last three financial 
years (FY 2018-19, 
2019-20, 2020-21). 
The format is 
enclosed in 
Annexure II 
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OR 
● Certificate from the 

Statutory Auditor 
highlighting the area 
of operations and 
respective turnover  

3 Power of 
Attorney 

Board resolution or the power of 
attorney of authorised signatory  

● Board resolution 
 

OR 
 
● Power of Attorney 

and board resolution 
in favor of person 
granting power of 
attorney  

4 Blacklisting As on last date of submission of the 
Proposal, the bidder (or any member 
of the consortium) should not be 
blacklisted by Ministry of Housing 
and Urban Affairs (MoHUA) or by 
National Institute of Urban Affairs 
(NIUA) for unsatisfactory past 
performance, corrupt, fraudulent or 
any other unethical business 
practices. 

 
● Self-Certified 

undertaking by the 
authorized signatory 
as per format in 
Annexure III  

5 Personnel 
Strength 

The Bidder (or the Lead member in 
case of consortium) should have at 
least 100 full-time personnel / 
consultants / resources on their 
payroll. 

● Certificate from the 
Statutory Auditor. 
The format is 
enclosed in Annexure 
IV 
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4. Technical qualification criteria 
S. 
No. 

Parameter Criteria Documents 
Required 

Maximum 
Marks 

1 Turnover Eligible Bidder having 
average annual turnover as 
below in previous three 
financial years (FY 2018-19, 
2019-20 & 2020-21) from 
consultancy services, will be 
awarded marks as under: 
 

Break-up of 
Turnover 

Marks 

Turnover 
between Rs. 
10-19 cr.  

2 

Turnover 
between Rs. 
20-29 cr. 

3 

Turnover Rs. 
30 crore or 
above 

5 

 

Certificate from 
Auditors/ CA firm 
/ Audited 
Financial 
Statements 
(Profit & Loss 
Statement and 
Balance Sheet) 
for last 3 financial 
years (FY 2018- 
19, 2019-20 & 
2020-21).  

5 

2 No of consulting 
personnel on 
rolls of the 
bidding entity in 
last three years  

The eligible bidding firm 
should have technical and 
managerial capability to 
undertake the assignment. 
Marks for the purpose of 
evaluation of bids will be 
awarded for the average 
number of resource persons 
in last three years, in the 
following manner: 
 

Breakup of 
Personnel 

Marks 

Personnel 
between 100-
149 

2 

Personnel 
between 150-
199 

3.5 

Personnel 200 
or above 

5 
 

Certificate from 
Authorized 
Signatory/ 
Auditors for the 
last 3 financial 
years (FY 2018- 
19, 2019-20 & 
2020-21).  

5 

3 a IT/ Digital 
Governance/ 
Governance 

The Bidder should have 
experience in atleast 2 
projects, each of value Rs.50 

Copy of Contract/ 
Work Order/ 
Completion 

6 
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Project at 
Central/State or 
ULB  

lakhs in the last 5 years 
(from the date of publication 
of bid) in Government or 
Public Sector Units. 
 
Marks breakup: 
2 Project: 3.5 marks 
3 Project: 5 marks  
 

Certificates from 
the Client; 
 
OR 
 
Copy of Contract/ 
Work Order/ Self 
Certificate of 
Completion 
certified by the 
Authorized 
Signatory; 

b Data Md       
agement at 
Central/State or 
ULB level  

The Bidder should have 
experience in atleast 2 
projects, each of value Rs.50 
lakhs in the last 5 years 
(from the date of publication 
of bid) in Government or 
Public Sector Units. 
 
Marks breakup: 
2 Project: 3.5 marks 
3 Project: 5 marks  
 

Copy of Contract/ 
Work Order/ 
Completion 
Certificates from 
the Client; 
 
OR 
 
Copy of Contract/ 
Work Order/ Self 
Certificate of 
Completion 
certified by the 
Authorized 
Signatory; 

6 

c Smart cities 
projects 

The Bidder should have 
experience in atleast 2 
projects, each of value Rs.50 
lakhs in the last 5 years 
(from the date of publication 
of bid) in Government or 
Public Sector Units. 
 
Marks breakup: 
2 Project: 3.5 marks 
3 Project: 5 marks  
 

Copy of Contract/ 
Work Order/ 
Completion 
Certificates from 
the Client; 
 
OR 
 
Copy of Contract/ 
Work Order/ Self 
Certificate of 
Completion 
certified by the 
Authorized 
Signatory; 

5 

d Organisational 
Certificate 

 The bidder may have the 
following certification: 
Capability Model Integration 
(CMMi) Level 3 or 5 – 1.5 
Marks 
ISO Certification : 1.5 Marks 

Valid copy of 
certificates 
 

3 
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4 Approach & 
Methodology 

- Description of 
Bidder’s understanding: 10 
- Approach and Methodology 
proposed by the Bidder for 
Scope of Work: 10 
- Presentation: 10 

Bidder’s Technical 
Proposal 
Presentation 
made by the 
Bidder.  

30 

5 CVs of the 
Personnel 

Resources will be scored on 
their profiles against the 
profile requirements 
mentioned. 
 

Resource Name Max. 
Marks 

Data Smart 
Initiative Lead 

7 

Performance 
Management 
Lead 

5 

Technical 
Implementation 
Lead 

7 

Data Maturity 
Assessment 
Framework 
Lead 

5 

Outreach & 
Capacity 
Building Expert 

5 

Visualization & 
GIS Expert 

5 

Data Scientist 4 
Research 
Associate 

2 
 

CVs of the 
Resources  

40 

 TOTAL 100 

 

The technical proposals should be uploaded on the GEM Portal and also on the site 
https://www.niua.in/tenders 

In order to qualify for financial evaluation, the bidder must have at least (70 Marks out of 
100) in technical evaluation carried out on the basis of the above-mentioned criteria. 

 

5. Financial Bid submission 
The financial proposal will be submitted by the bidders in the soft copy.  
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The link for the same is attached under the RFP notice on https://www.niua.org/tenders   

The format for the Financial Proposal is given in Annexure VII  

Non-editable PDFs are the only files that will be accepted. 
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6. Schedule of RFP 

The RFP will be open for a duration of 21 days, in order to submit the technical and financial 
proposals. RFP’s tentative schedule and critical dates are shown below: 

Items Dates 

Issue of RFP Notification 04.05.2022 

Pre-bid queries 10.05.2022 

Response to Queries 13.05.2022 

Bid Submission 17.05.2022 

Call for Presentations 20.05.2022 

Opening of Financial Bids 25.05.2022 

Letter of Award 27.05.2022 
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7. Bid Evaluation based on QCBS 
• Proposals of the technically qualified bidders will be ranked according to their combined 

technical (Tn) and financial (Fn) score using weightages.  
• The Final Composite Score (S) shall be computed for each bidder by assigning 70% 

weightage to the Technical Score (Tn) and 30% weightage to Financial Score (Fn) using the 
formula given below:  

• Score (S) = Tn x 0.7 + Fn x 0.3 (rounded off to 2 decimal places)  
• Bidders with the highest final composite score will be called for negotiating the contract. 

In case of a tie in the final composite score, the bidder with the higher Technical Score will 
be invited for negotiations.  

• In case the Shortlisted Bidder fails to reconfirm its commitment, NIUA reserves the right 
to invite the next qualified bidder for negotiations.  

• The selected bidder will be required to deploy the team members within 30 days of 
finalization of contract.  

8. Terms of Payment 
a. Payments shall be made to the successful PMU on bi-monthly basis based on actual 

deployment of resources on the project. All the payments will be made on a pro-rata basis 
contingent on the deployment of resources. 

b. Release of monthly payment will be made within 15 days of receiving the invoice. Monthly 
Progress Report must be submitted along with the approved Performance Report 
approved by the Project governance team designated by the MoHUA / NIUA.  

9. Other Contract Conditions 

i. Liability: PMC’s total liability for all claims connected with the services or this contract 
(including but not limited to negligence), whether in contract, tort, statute, indemnities or 
otherwise, is limited to the professional fees paid for the services. Neither Party shall be 
liable for any consequential, incidental, indirect, punitive, exemplary or special damages 
of any nature whatsoever, or for any damages arising out of or in connection with any loss 
of profit or loss of business or anticipatory profits.  

ii. Sub-contracting: PMC shall not employ subcontractors to assist it when providing any part 
of the Services unless it has taken the prior written approval of NIUA.  

iii. Duration of Engagement: The period of engagement will be till June 30, 2023. 

iv. Intellectual Property Rights (IPR) 

MoHUA / NIUA shall own and have a right in perpetuity to use all Intellectual Property 
Rights which have arisen out of or in connection with the implementation of this Contract, 
including all processes, products, data, knowledge products, training material and other 
documents which have been developed by the appointed PMC during the performance of 
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Services and for the purposes of inter- alia use or sub-license of such Services under this 
Contract.  

The PMC undertakes to disclose all Intellectual Property Rights arising out of or in 
connection with the performance of the Services to the MoHUA / NIUA and execute all 
such agreements/documents and file all relevant applications, effect transfers and obtain 
all permits and approvals that may be necessary in this regard to effectively transfer and 
conserve the Intellectual Property Rights of the MoHUA / NIUA.  

The PMC shall ensure that while it uses any software, hardware, processes or material in 
the course of performing the Services, it does not infringe the Intellectual Property Rights 
of any person and the PMC shall keep the MoHUA / NIUA indemnified against all costs, 
expenses and liabilities howsoever, arising out any illegal or unauthorized use (piracy) or 
in connection with any claim or proceedings relating to any breach or violation of any 
permission/license terms or infringement of any Intellectual Property Rights by the PMC 
during the course of performance of the Services. MoHUA / NIUA shall retain all right, title 
and interest in and to any and all data, entered or generated by the PMC for MoHUA / 
NIUA pursuant to this contract, and any modifications thereto or works derived there from.  

v. Force Majeure 

Notwithstanding the conditions of the Bid, the Bidder shall not be liable for forfeiture of 
its performance guarantee, liquidated damages or termination for default, if and to the 
extent that, its delay in performance or other failure to perform its obligations under the 
contract is the result of an event of Force Majeure.  

For purposes of this Clause, "Force Majeure" means an event beyond the control of the 
Bidder and not involving the Bidder's fault or negligence and not foreseeable. Such events 
may include, but are not restricted to, acts of MoHUA / NIUA either in its sovereign or 
contractual capacity, wars or revolutions, fires, floods, earthquakes, epidemics, quarantine 
restrictions and freight embargoes.  

If a Force Majeure situation arises, the selected Bidder shall promptly notify the MoHUA / 
NIUA in writing of such conditions and the cause thereof. Unless otherwise directed by 
MoHUA / NIUA in writing, the Bidder shall continue to perform its obligations under the 
contract as far as reasonably practical and shall seek all reasonable alternative means for 
performance not prevented by the Force Majeure event. MoHUA / NIUA may terminate 
this contract, by giving a written notice of minimum 30 days to the selected bidder, if as a 
result of Force Majeure, the Bidder being unable to perform a material portion of the services 
for a period of more than 60 days.  

vi. Indemnity 

The PMC shall execute and furnish to the MoHUA / NIUA, a Deed of Indemnity in favour of 
the MoHUA / NIUA in a form and manner acceptable to the MoHUA / NIUA, at the time of 
signing the contract, indemnifying the MoHUA / NIUA from and against any costs, loss, 
damages, expense, claims including those from third parties or liabilities of any kind 
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howsoever suffered, arising or incurred inter alia during and after the Contract period out 
of any negligence or wrongful act or omission by the PMC.  

The indemnity shall be to the extent of 100% of the fee in favour of the NIUA.  

If Bidder is finally judicially determined to be liable to NIUA, Bidder’s maximum liability for 
any losses, damages, claims, costs or expenses, relating to or in connection with the 
project, shall under all circumstances, be limited to the amount of the fees paid by NIUA 
to Bidder under the concerned project, except to the extent finally judicially determined 
to have arisen primarily from the gross negligence or wilful misconduct of the Bidder.  

vii. Travel: Any Cost of travel (confined to India) and stay of the PMC team shall be reimbursed 
by NIUA based on the actual expenses incurred, as per NIUA Policy.  

viii. NIUA will provide access to any tool/ technology license to be used by the DAMU during 
the course of the project. 

10. Job Descriptions 
The job description of the DAM Unit members are as follows: 

a. Data Smart Initiative Lead 

Name of 
Position 

Data Smart Initiative Lead 

No. of Position 01 
Qualification Minimum qualification required is Bachelor’s degree in Information 

Technology/ Computer Science/ Electronics/ Software Engineer or a 
related field or Master degree in Information Technology, Computer 
Science, Software engineer/MBA 

Experience 
Required 

• 6-10 years of experience (including working in Govt. sector) 
• Hands on experience in data management, processes and 

governance 
• Working experience in designing of multi-faceted Dashboards 
• Familiarity with government processes and functioning  
• Understanding of govt. policy in mapping of processes for framing 

ICT strategy. 
Responsibilities The candidate will coordinate and contribute to work related to: 

• Assist the Ministry in achieving the vision of the Data Smart Cities 
initiative and devising strategies for championing the use of data 
for data-driven decision making. 

• Conceptualize targets and milestones that inculcate data culture 
and data readiness among cities under the Data Smart Cities 
Initiative. 

• Create new data-driven approaches for generating valuable 
insights through data analytics, data visualization, and therefore 
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addressing city issues in a proactive manner. 
• Support Ministry in converging the various data initiatives and 

platforms being developed in order to optimize their usage by the 
stakeholders. 

 
b. Performance Assessment Lead 

Name of 
Position 

Performance Assessment Lead 

No. of Position 01 
Qualification Minimum qualification required is Graduation/ Postgraduate in 

Computer Science/B.Tech (IT/CS/Electronics)/MBA 
Experience 
Required 

• 6-10 years of experience (including working in Govt. sector) in 
managing Master data, develop and maintain database of different 
reports and data.  

• Excellent data analysis and documentation skills (reports, charts, 
etc.)  

• Experience in designing and implementing global indices, 
national/state level indices and assessment frameworks to 
evaluate the readiness of entities. 

• Minimum two project experience in dashboard and data 
management. 

• Certifications in Data Architecture or Related area is preferred. 
Responsibilities The candidate will assist in activities related to: 

• Coordinate with the various SPOCS of the frameworks and provide 
support in review and design of city performance assessment 
frameworks across various sectors in urban domain. 

• Identify various sources of data pertinent to the identified 
indicators/use cases, including data 

• Advise on design and development of performance dashboards and 
convergence of the various data platforms of the Ministry. 

• Suggest standard methodologies for data collection, 
documentation, storage and reporting. 

• Assess data readiness of cities before rolling-out the specific 
frameworks for data collection. 

 

c. Technical Implementation Lead 

Name of 
Position 

Technical Implementation Lead 

No. of Position 01 
Qualification Minimum qualification required is Bachelor’s degree in Information 

Technology/ Computer Science/ Electronics/ Statistics or Master 
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degree in Information Technology/ Computer Science/Statistics/MBA  
Experience 
Required 

• 6-10 years of experience (including working in Govt. sector) in 
data collection, compilation and analysis of data preferably in 
relevant field.  

• Working on the methodology of selection of best statistical 
model among several tentative models. 

• Experience in consultancy support in any/ all phases of the project 
during and after implementation of any ICT/ eGovernance service 
project. 

• Hands on experience in software implementation starting from 
requirement collection, FRS, SRS, development support, software 
roll out at the enterprise level 

Responsibilities The candidate will assist in activities related to: 
• Lead the design and oversee the development of high-quality 

data portal that fully supports analytical and operational 
requirements 

• Manage the implementation of integrated portal a single 
dashboard for all the ministry initiatives related to data. 

• Responsible to documentation for open data portal and 
integrated portal, such as FRS, SRS, User manual etc. 

• SPOC for NIC development team and Ministry for regular updates 
of the progress and issue any party is facing with respect to the 
development work. 

• Coordinate with NIC Development team for timely completion of 
tasks assigned to them. 

• Work cross-functionally with a broad set of stakeholders in the 
Ministry and using critical thinking to design, develop, test and 
document portals as per project requirement. 

 

d. Data Maturity Assessment Framework Lead (DMAF) 

Name of 
Position 

Data Maturity Assessment Framework Lead (DMAF) 

No. of Position 01 
Qualification Minimum qualification required is Bachelor’s degree in Information 

Technology/ Computer Science/ Electronics/ Software Engineer/ 
Statistics or Master degree in Information Technology, Computer 
Science, Statistics/MBA 

Experience 
Required 

• 6-10 years of experience (including working in Govt. sector) in 
Collect and analyze data to enable decision-making and process 
improvement. 

• Hands-on experience on data lifecycle like data collection, data 
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validation and evaluation. 
• Hands on experience in coordinating survey for online data 

collection, data validation and analysis. 
• Experience in designing assessment frameworks to evaluate the 

readiness of entities with respect to enabling the data culture. 
• Collaborate with multiple stakeholders to validate conclusions/ 

hypotheses. 
Responsibilities The candidate will assist in activities related to: 

• Support the Ministry to finalize assessment indicators and score 
calculation for DMAF in consultation with SMEs and Ministry to 
help cities assess their data readiness. 

• Support in designing the portal to collect data from cities based on 
the finalized indicators and scoring method. 

• Define the expectation from the cities and focus area of 
assessment for each DMAF cycle. 

• Support the Ministry in periodic roll-out of DMAF in annual cycles. 
 

e. Outreach & Capacity Building Expert 

Name of 
Position 

Outreach & Capacity Building Expert 

No. of Position 01 
Qualification Minimum qualification required is Graduation/ Postgraduate in Social 

Science/ Geology/ Human Resource 
Experience 
Required 

• 3-6 years of experience (including working in Govt. sector) in 
capacity development and training of large ecosystem partners, 
specifically government officials 

•  Relevant experience in facilitating seminars, workshops, focus 
group discussions through webex/VCs and other media forms 

• Knowledge of different types of training content delivery practices 
and desire to keep abreast of current trends 

• Expertise and experience delivering training and facilitating 
participation virtually via webinars 

Responsibilities The candidate will assist in activities related to: 
• Assess the capacity building needs of cities and prepare a short-

term and mid-term capacity building plan. 
• Identify areas of development of cities based on their performance 

on various data initiatives and organize training of relevant officials 
at the National, State and city level. 

• Conceptualize, deliver and document capacity building 
programmes for city data officials on urban data governance in 
consultation with city and central government. This will include 
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streamlining and categorizing sessions basis stakeholder 
segmentation, and delivery of webinars through engagement with 
sector experts. 

 
f. Visualization & GIS Expert 

Name of 
Position 

Visualization & GIS Expert 

No. of Position 01 
Qualification Minimum qualification required is Bachelor’s degree in Information 

Technology/ Computer Science/ Electronics/ Geology/ Geography 
or Master degree in Information Technology/ Electronics/ Computer 
Science/ Geography/ Geology/ MBA 

Experience 
Required 

• 3-6 years of experience (including working in Govt. sector)  
• Experience of visualization tools such as Tableau/GIS software 
• Deployment of solutions in machine learning, natural language 

processing, data management, data visualization etc. 
• Excellent analytical skills and ability to drive innovative business 

intelligence solutions. 
Responsibilities The candidate will assist in activities related to: 

• Help the Ministry effectively manage enormous amounts of data to 
generate knowledge and insights for Indian Urban Observatory, 
AMPLIFI and other data portals 

• Work with multiple data sources and create insightful visualizations 
- charts, graphs and dashboards - to identify trends and help in 
decision making 

• Undertake GIS mapping, data management and geoprocessing 
• Develop extract, transform and load (ETL) workflows for data 

cleansing and transformation. 
• Demonstrate creative thinking capabilities and propose innovative 

ways to look at problems by using data mining approaches. 
 

g. Data Scientist 

Name of 
Position 

Data Scientist 

No. of Position 01 
Qualification Minimum qualification required is Bachelor’s degree in Information 

Technology/ Computer Science/ Electronics/ Software Engineer/ 
Statistics or Master degree in Information Technology, Computer 
Science, Statistics/MBA 

Experience 
Required 

• 3-6 years of experience (including working in Govt. sector) 
• Good understanding of fundamental concepts in statistics, machine 
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learning and data mining/ warehousing. 
• Experience in working with geo-spatial data and/or unstructured 

data at scale. 
• Experience of developing and maintaining methods and procedures 

for data collection, visualization, validation, consistency analysis, 
editing and interpretation of results with emphasis on data quality. 

Responsibilities The candidate will assist in activities related to: 
• Work closely with the Mission Data Officer, Project/Program 

managers, and other IT teams to turn data into critical information 
for decision making at Ministry. 

• Understand data availability, including internal and external data 
sources, leveraging new data collection sources such as smart 
meters, geo-localized information or social media 

• Create, update, maintain and monitor automated extract, 
transform and load workflows for data cleansing and 
transformation 

 

h. Research Associate 

Name of 
Position 

Research Associate 

No. of Position 01 
Qualification Minimum qualification required is Bachelor’s degree in Information 

Technology/ Computer Science/ Electronics/ Commerce/ Economics or 
a related field or Master degree in Information Technology/ Computer 
Science/ Electronics/ Commerce/MBA 

Experience 
Required 

• 3-6 years of experience (including working in Govt. sector) 
• Strong analytical and communication skills, good understanding of 

market research techniques and data analytics. 
• Demonstrated experience in requirement-gathering and elicitation 

from clients. 
• High level of proficiency with Microsoft Office – Excel, PowerPoint 

and Word 
Responsibilities The candidate will assist in activities related to: 

• Undertake collection, analysis and management of data relating 
across cities 

• Facilitate and contribute to primary and secondary data collection, 
qualitative and quantitative analysis 

• Analyse and benchmark data, strategies and practices to develop 
insights pertaining to the project 

• Support with collaterals/documentation preparation required for 
outreach and capacity building programs, consultations, webinars 
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and events 
• Perform quality research and prepare new data templates across 

various sectors 
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Annexure I: Details of bidder 
 

a.  Name of bidder with full address  

b.  Tel No.  

c.  Fax No.  

d.  Email  

e.  Years of Incorporation Proof of registration of the 
Bidder to be submitted 

f.  Name and address of the person holding the 
Power of Attorney 

 

g.  Place of Business  

h.  Date of Registration  

i.  Name of Bankers with full address  

j.  Regional presence (Direct office) The location details to be 
provided  

k.  GST Registration Number Copy to be submitted 

l.  Are you presently debarred / Blacklisted by any 
Central/ State Government Department/ Union 
Territory (If Yes, please furnished details) 

 

m.  Name and details (Tel / Mobile / Email) of 
contact persons  
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Annexure II: Average Annual Turnover of the Bidder 
(equivalent in Rs. Crores) by Statutory Auditor 

 

Bidder 
 
-----------------------(Name of Bidder) 
 

FY 2018-19 2019-20 2020-21 Total  Average 
Annual 

Turnover 
     

 
Certificate from the Statutory Auditor 

 
This is to certify that. ............................. (Name of the Bidder) has received the payments 
shown above against the respective 

years. Name of the audit firm: 

Seal of the audit firm: 
 
Date: 

 
 
 
(Signature, name and designation of the authorised signatory) 
 

* The Bidder should provide the Financial Capability based on its own financial 
statements. Financial Capability of the Bidder's parent company or its subsidiary or any 
associate company will not be considered for computation of the Financial Capability of 
the Bidder. 
 
* Bidder should fill in details as per the row titled Annual turnover. In case the Bidder 
is a Consortium, for the purpose of evaluation on financial parameters, financial 
parameters of all the members shall be furnished in separate sheets for consideration. 
 
Kindly provide supporting balance sheets / P&L statements. 
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Annexure III: Format for Affidavit Certifying that 
Entity/Directors of Entity are not Blacklisted 

 
(On non – judicial stamp paper of INR 100/- or such equivalent document duly attested by 
notary public) 
 

Affidavit 
 

 
I M/s. ……………… 
 
(the names and addresses of the registered office) hereby certify and confirm that we 
or any of our affiliates/ promoter/s / director/s are not debarred or blacklisted by NIUA / 
MoHUA India from participating in Project/s, individually as on . 
 
We further confirm that we are aware that, our Proposal for the captioned Assignment 
shall be liable for rejection in case any material misrepresentation is made or discovered 
with regard to the requirements of this RFP, at any stage of the Selection Process. 
 
 
 
Dated this ……………………. Day of …………………., 2022…. 

 

Name of the Bidder 
 

………………………………………. Signature of 

the Authorised Person 
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Annexure IV: Manpower Declaration 

 

Dated: DD / MM / YYYY 
 
Subject: Manpower declaration 
 
 
 

With reference to the above subject, we hereby wish to inform that, <Name of the Firm> has 
<Number of > employees on its payroll engaged in various activities as on <Date>.  For and 
on behalf of <Name of the Firm> 

 
 
Date: (Signature of the signatory) 
 

(Name and designation of the of the signatory) 

Place:                                                                       (Name and rubber seal of the Bidder) 
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Annexure V: Format for Curriculum Vitae (CV) 
 
1. Required Position: [For each position of key professional separate form shall be 

prepared]: 

2. Name of Firm: [Insert name of firm proposing the staff]: 

3. Name of Staff: [Insert full name]: 

4. Date of Birth: 

5. Nationality: 

6. Education: [Indicate college/university and other specialized education of staff member, 
giving names of institutions, degrees obtained, and dates of obtainment]: 

7. Membership of Professional Associations: 

8. Other Training: 

9. Countries of Work Experience: [List countries where staff has worked in the last ten 
years]: 

10. Languages [For each language indicate proficiency: good, fair, or poor in speaking, 
reading, and writing]: 

11. Employment Record: [Starting with present position, list in reverse order every 
employment held by staff member since graduation, giving for each employment (see 
format here below): dates of employment, name of employing organization, positions 
held.]: From [Year]: To Year]: Employer: Positions held: 

12. Detailed Tasks Assigned [List all tasks to be performed under this Assignment] 

13. Work Undertaken that Best Illustrates Capability to Handle the Tasks Assigned [Among 
the Assignments in which the staff has been involved, indicate the following information 
for those Assignments that best illustrate staff capability to handle the tasks listed under 
point 12.] 

• Name of Assignment or project: 

• Year: 

• Location: 

• Employer: 

• Project features: 

• Positions held: 

• Activities performed: 

14. Certification:  
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I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly 
describes myself, my qualifications, and my experience. I understand that any willful 
misstatement described herein may lead to my disqualification or dismissal, if engaged.  

Date: 

[Signature of staff member or authorized place: representative of the staff]  

[Full name and signature of authorized representative]: 
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Annexure VI: Format for “Financial Proposal Submission 
Form” 

 

(Place)  
(Date)  
 
To  
Director,  
National Institute of Urban Affairs (NIUA),  
India Habitat Centre,  
Lodhi Road,  
New Delhi-110003 
 

Dear Sir,  

The undersigned, on behalf of [give the name of firm] offer to provide manpower 
hiring/staffing service for IT Resources (Based on the Job Description) under various IT 
Initiatives of National Institute of Urban Affairs.  

We are submitting our Financial Proposal as below: 

 
S. No. Description of service In Figure In Words 

1. Data Analytics and 
Management Unit 

 
 
 

 

 
The rate to be mentioned should be exclusive of all taxes.  

We understand and agree that;  

1. NIUA is not bound to accept any Financial Proposal if not found in requisite format.  

 
 
Yours sincerely,  
Authorized Signature [In full and initials]:  
Name and Title of Signatory:  
Name of Firm:  
Address:  
Place: 
Date: 
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Annexure VII: Professional Fee Rates 

 
S. 
No. 

Name of 
Professional 

Position Input 
Month 

Monthly 
Rate in INR 

Total in INR 

1.   Data Smart Initiative 
Lead 

12   

2.   Performance 
Assessment Lead 

12   

3.   Technical 
Implementation Lead 

12   

4.   Data Maturity 
Assessment Framework 
Lead  

12   

5.   Outreach & Capacity 
Building Expert 

12   

6.   Visualisation & GIS 
Expert  

12   

7.   Data Scientist 12   
8.   Research Associate 12   
9.  Total  
10.  Tax  
11.  Total (inclusive of taxes)  
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